
I. WARRANTY CONDITIONS

CELL-FAST Sp. z o.o. 37-450 Stalowa Wola, ul. Grabskiego 31, 
grants a 10-year warranty for the purchased BRYZA products made of PVC material.

II. WARRANTY CONDITIONS

1. The warranty is provided to Buyer for a period of 10 years from the date of purchase.

2. If a manufacturing defect occurs during the warranty period, the Guarantor undertakes to deliver Products 
free of defects in place of the defective Products to the point of purchase or to another indicated point.

3. The warranty covers mechanical durability and colour stability. A slight discolouration, even for the whole 
system, caused by atmospheric factors and being a natural feature of materials made of PVC, is acceptable.

4. The warranty does not cover defects occurring after the sale and installation of the systems resulting from:

•	 improper storage and transport;

•	 installation not in accordance with the instructions;

•	 improper use of the Product;

•	 mechanical damage caused by third parties, an Event of Force Majeure or random events;

•	 lack of systematic cleaning and maintenance of the system, preferably twice a year, 
or more often if the installation is exposed to heavy pollution;

•	 the use of components from another manufacturer.

5. The Guarantor reserves the right to discontinue the production of the Product, to modify it and to change 
the colour range.

6. The Guarantor will not be held liable if, in case of replacement, the Product differs in colour shade 
or gloss from the previously installed elements.

7. If the system is found to be defective, the Purchaser must notify the direct seller in writing, giving a description 
of the type of damage. A copy of this warranty and the purchase invoice are required to be attached.

III. OBLIGATION OF GUARANTOR

The guarantor will consider the complaint within 14 days from the day of its registration at the latest.

In the event that additional assessment of the reasonableness of the complaint is required, 
the deadline for its settlement shall not exceed 21 days from the date of its submission.
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